NASSCOM Ranks Genpact Top BPO in India
Genpact also among Top 20 IT-BPO Employers and IT Software & Service Exporters
New Delhi, July 14, 2008: Genpact (NYSE: G), which manages business processes for
companies around the world, has been ranked as the No. 1 BPO provider in India in the
NASSCOM Top 15 rankings, based on revenues, for the third consecutive year. NASSCOM,
the premier trade body and ‘voice’ of the Indian IT-BPO industry, announced the findings of
its annual survey on the performance of the Indian software and services sector for the
financial year of 2007-08.
While retaining its top position in the BPO industry, Genpact was also placed eighth in the
survey’s list of Top 20 IT-BPO employers in India. The company also created a place for
itself in the survey’s list of Top 20 IT Software & Service exporters in India.
Mr. Pramod Bhasin, President & CEO of Genpact, said: “We are proud to be ranked as
India’s top Business and Technology Services Company for three successive years. This
recognition is a testimony to our customer focus, culture of continuous improvement and
spirit of innovation”.
He further added, “Genpact has pioneered this industry in India China, and in Eastern
Europe and continues to expand its footprint across the world serving its customers from 30
delivery centers spread across the US, Mexico, Europe, the Philippines, China and India,
employing over 34,000 associates across a wide range of business processes, technologies
and industries.”
About Genpact
Genpact manages business processes for companies around the world. The company combines
process expertise, information technology and analytical capabilities with operational insight and
experience in diverse industries to provide a wide range of services using its global delivery platform.
Genpact helps companies improve the ways in which they do business by applying Six Sigma and
Lean principles plus technology to continuously improve their business processes. Genpact operates
service delivery centers in India, China, Hungary, Mexico, the Philippines, the Netherlands, Romania,
Spain and the United States. For more info, please visit genpact.com.
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