Genpact Expands Operations into Brazil
Genpact Opens Center in Sao Paulo to Serve Anchor Client Astra Zeneca, Other
Global Clients and the Brazil-to-Brazil Market
NEW YORK, August 1, 2011 – Genpact Limited (NYSE: G), a global leader in business process
and technology management, today announced the opening of operations in Brazil, its first location
in South America. Located in São Paulo, Genpact is now providing services for Astra Zeneca, with
plans to serve additional global corporations for their Brazilian businesses as well as establish
business operations for the burgeoning Brazil-to-Brazil market.

Genpact has begun providing finance and accounting (F&A) services to Astra Zeneca from this
center and is also providing IT services to a financial services client. Genpact is aggressively
training and recruiting for additional employees so that it can continue to grow its broad portfolio of
business process management services from this location. In line with its strategy in all global
locations where it operates, Genpact will rely on local leadership hires to lead its growth and staff
client projects, thus creating jobs in the surrounding community.
In conjunction with the inauguration of the center this week, Thomaz Bonato, CFO, Astra Zeneca
Brazil said, “We are pleased to work closely with Genpact to get this center established in São
Paulo and running seamlessly and are confident that they will continue to provide best-in-class F&A
services for Astra Zeneca along with many other companies. We know that Genpact shares our
vision of the business growth potential here in Brazil, so this will be an exciting journey for both
companies.”
“Genpact’s expansion into Brazil is in line with our growth strategy to bring our global business
practices and expertise to rapidly growing emerging economies to serve global corporations
expanding there as well as local growth companies,” said Tiger Tyagarajan, president and CEO,
Genpact. “We are thrilled to partner with our key client Astra Zeneca in establishing our center in
São Paulo and we look forward to growing our Brazil business with them and many other clients.
We will immediately be able to bring our global knowledge of managing end-to-end business
processes to drive better outcomes for our clients.”

Genpact’s legal entity in Brazil is named Genpact Brasil Gestão de Processos Operacionais Ltda.
Genpact has existing Latin America services delivery operations in Mexico and Guatemala.

About Genpact
Genpact is a global leader in business process and technology management, offering a broad portfolio of enterprise and
industry-specific services. The company manages over 4,500 processes for more than 600 clients worldwide.
Putting process in the forefront, Genpact couples its deep process knowledge and insights with focused IT capabilities,
targeted analytics and pragmatic reengineering to deliver comprehensive solutions for clients. Lean and Six Sigma are an
integral part of Genpact’s culture and Genpact views the management of business processes as a science. Genpact has
SM
developed Smart Enterprise Processes (SEP ), a groundbreaking, rigorously scientific methodology for managing
business processes, which focuses on optimizing process effectiveness in addition to efficiency to deliver superior
business outcomes. Services are seamlessly delivered from a global network of centers to meet a client’s business
objectives, cultural and language needs and cost reduction goals. Learn more at www.genpact.com.
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