Genpact Awarded Pennsylvania Economic Development Assistance
Package
Genpact Expanding Jobs and Office Space in Wilkes-Barre; Recognized by
Governor Rendell
WILKES-BARRE, Pa., October 26, 2010 – Genpact Limited (NYSE: G), a global leader in
business process and technology management, today announced that it has been awarded an
assistance package by the Commonwealth of Pennsylvania’s Department of Community and
Economic Development (DCED). The announcement was made at an event at Genpact’s facility
featuring remarks from the Greater Wilkes-Barre Chamber of Business and Industry, Governor’s
Action Team, Genpact, and local elected officials.

As part of the assistance package, Genpact will increase the amount of property it leases in
Hanover Township, Luzerne County from 40,000 square feet to 53,000 square feet. The grant
covers approximately half of Genpact’s total costs, which also includes purchasing of new
equipment, leasehold improvements, and employee training. Genpact is expected to create at
least 200 new full-time jobs within three years and retain its existing 255 employees at its
Wilkes-Barre service delivery center. This initiative is a critical part of Genpact’s plan to add to
its U.S. workforce and continue to expand onshore capabilities for its many clients. Genpact’s
strategy includes growing existing locations like Wilkes-Barre, as well as partnering with clients
to manage large shared services centers in locations across the U.S. as business demands.

“Whenever a company expands, it is good not only for the business but also for the people who
work there – now and in the future – as well as the communities in which those workers live,”
said Governor Edward G. Rendell. “Genpact’s decision to expand its operations in
Pennsylvania rather than elsewhere is a testament to our economic climate, the quality of life
here, and the hardworking men and women of Luzerne County.”

“The Greater Wilkes-Barre Chamber of Business and Industry (CBI) was pleased to work with
the Governor’s Action Team and the extremely responsible local leaders in Hanover Township
and Luzerne County to provide Genpact with the information and support it needed to choose

this site for the expansion,” said Todd Vonderheid, CEO of the CBI. “Time and time again, the
quality of Northeastern Pennsylvania’s workforce proves to be our greatest location advantage.”

The Pennsylvania DCED assistance package for Genpact also encompasses an opportunity
grant program for project costs, potential job creation tax credits over a three-year period, and
job training assistance under DCED’s existing programs.

“Genpact is committed to expanding its presence in Wilkes-Barre because of the favorable
business climate and the high quality of employees that we have been able to attract and retain.
This generous funding from the Commonwealth of Pennsylvania makes it even easier to create
not just jobs, but careers for our employees in this region,” said Scott McConnell, senior vice
president and operating leader, Americas at Genpact. “Genpact understands how
successful economic and community development programs lead to employee fulfillment, local
business growth, and better service for our clients.”

Genpact employees in Wilkes-Barre currently service more than 35 global companies in the
healthcare and commercial sectors. Genpact provides a number of revenue cycle management
services for these clients including invoicing and order-to-cash processes. Genpact expects to
hire operations managers, front line managers, trainers and training managers, associates with
finance, accounting, accounts receivable, or collections experience, entry-level customer
service representatives, and document management specialists.

###
About Genpact
Genpact is a global leader in business process and technology management, offering a broad portfolio of enterprise
and industry-specific services. The company manages over 4,000 processes for more than 400 clients worldwide.
Putting process in the forefront, Genpact couples its deep process knowledge and insights with focused IT
capabilities, targeted analytics and pragmatic reengineering to deliver comprehensive solutions for clients. Lean and
Six Sigma are an integral part of Genpact’s culture and Genpact views the management of business processes as a
SM
science. Genpact has developed Smart Enterprise Processes (SEP ), a groundbreaking, rigorously scientific
methodology for managing business processes, which focuses on optimizing process effectiveness in addition to
efficiency to deliver superior business outcomes. Services are seamlessly delivered from a global network of centers
to meet a client’s business objectives, cultural and language needs and cost reduction goals. Learn more at
www.genpact.com.
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