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The insurer challenge
P&C carriers are under pressure to continuously improve claims performance 
while meeting the increasing demands of policyholders for virtual and self-
service options. Insurers face challenges from the numerous kinds of claim types 
and complexity, the range of inspection and estimation skills required, and the 
non-standardized processes behind them, all of which tie up resources and delay 
claim settlements.

Solution: Digital claims
Genpact’s claims services provide claims inspections and appraisals for structural, 
contents, and auto claims. These services are supported by advanced digital tools to 
facilitate a seamless and transparent claims process. The digital tools enable virtual 
inspections, self-service inspections, and a full suite of field services including 
managed repairs.

Solution benefits 
   Commercial and homeowner property claims: investigation and 

administration of exterior and interior damage claims

   Property repair: damage estimate and mitigation/repair through our managed 
network of contractors

   Personal property contents: on-site inventory, replacement cost valuation, 
and optional fulfillment services

   Specialty property valuation: repair and replacement valuation services

   Auto liability: investigation and administration of first and third-party claims

Genpact’s Ready for Guidewire 
Add-on for Claims Services 
Guidewire PartnerConnect™ overview

GUIDEWIRE APPLICATION:
ClaimCenter

VERSIONS SUPPORTED:
ClaimCenter 9, 10

GEOGRAPHY:
United States

LOCALIZATION:
English

LINES OF BUSINESS:
Personal auto
Homeowners
Commercial lines
General liability
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About Genpact

Genpact (NYSE: G) is a global professional services firm that makes business transformation real. Led by our purpose -- the relentless 
pursuit of a world that works better for people - we drive digital-led innovation and digitally enabled intelligent operations for our clients, 
guided by our experience reinventing and running thousands of processes for hundreds of clients, many of them Global Fortune 500 
companies. From New York to New Delhi, and more than 30 countries in between, we connect every dot, reimagine every process, and 
reinvent the ways companies work – because transformation happens here.

Get to know us at Genpact.com and on LinkedIn, Twitter, YouTube, and Facebook.

Guidewire is the platform P&C insurers trust to engage, innovate, 
and grow efficiently. We combine digital, core, analytics, and AI to 
deliver our platform as a cloud service. More than 380 insurers, from 
new ventures to the largest and most complex in the world, run on 
Guidewire. For more information, contact us at info@guidewire.com.

Integration benefits 
   Adjusters and claims handlers can focus on the overall claims process by assigning complex, unique, and administrative 

tasks to the Genpact experts

   Insurers can improve customer service due to the increased bandwidth of their claims professionals, which allows 
them to focus on managing the customer relationship and claims process, and white-glove claims handling by Genpact 
professionals

   Reduced cycle times for claims processing and improved indemnity accuracy

For more information, contact us at 
Claims.Services@genpact.com.  

Click here to learn more about 
Genpact’s claims solutions

https://www.genpact.com
https://www.genpact.com/
https://www.genpact.com/
https://twitter.com/genpact
https://www.youtube.com/user/GenpactLtd
http://www.facebook.com/pages/Genpact/105635026136729
https://www.genpact.com/core-business-services/property-casualty-claims-management

