
Who We Worked With

SalonCentric, a L’Oréal company, and premier distributor of professional 
salon products

WhAt the CoMPANY Needed

The company wanted to reimagine its online user experience (UX) for a 
global network of distributors

hoW We heLPed

Rightpoint, a Genpact company, partnered with SalonCentric to bring its 

in-store experience online using Magento Commerce Cloud

WhAt the CoMPANY Got

A modernized e-commerce platform that connected 90 inventory sources 

and streamlined more than 100 pricing structures

CASe StUdY

A global beauty 
giant reimagines its 
e-commerce strategy
See how SalonCentric brings the in-store 
experience online
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Exceptional experiences for 
everyone
Getting distributors to move to a new digital platform takes 
a lot of work, especially in terms of training and enablement. 
And when you have a new platform in place, you need to 
drive adoption.

If a large portion of your business depends on building these 
relationships, the stakes are even higher. This was the case for 
SalonCentric. Plus, the company wanted to go one step further 
and use the new platform to attract even more distributors.

Getting connected with cloud
Rightpoint realized that many of the features SalonCentric 
used to deliver an outstanding experience on its consumer 
website and at retail locations could also serve its network of 
distributors. In fact, SalonCentric could use Magento Commerce 
Cloud to apply them in a business-to-business context.

Without delay, Rightpoint implemented a new e-commerce 
solution that could support up to 200 unique storefronts 
for its distributors. Magento’s stored payment functionality 

ChALLeNGe

SoLUtioN

helped with billing and expedited the checkout process, 
while offline order history, products, inventory, and 
customer information will automatically update.

Overall UX improvements included:

   The ability for distributors to pick up products in-store

   Special account permissions for sales reps

   Tools for site administrators to target distributors with 
relevant products and promotions

   A multimedia content management system with video 
capabilities

   Product customization functionality

More satisfaction, more sales
SalonCentric’s investment paid off. With the new solution, 
the company was able to connect 90 inventory sources and 
streamline more than 100 pricing structures across the board. 
All of which contributes to a better UX for its distributors.

As its network of distributors grows, SalonCentric is now 
equipped with a modernized e-commerce platform to deliver 
an exceptional experience every time.

Learn more about how Rightpoint, a Genpact company, 
transforms customer and employee experiences.
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About Genpact

Genpact (NYSE: G) is a global professional services firm that makes business transformation real. Led by our purpose -- the relentless pursuit 
of a world that works better for people - we drive digital-led innovation and digitally enabled intelligent operations for our clients. Guided 
by our experience reinventing and running thousands of processes for hundreds of clients, many of them Global Fortune 500 companies, 
we drive real-world transformation at scale. We think with design, dream in digital, and solve problems with data and analytics. Combining 
our expertise in end-to-end operations and our AI-based platform, Genpact Cora, we focus on the details – all 90,000+ of us. From New York 
to New Delhi, and more than 30 countries in between, we connect every dot, reimagine every process, and reinvent the ways companies 
work. We know that reimagining each step from start to finish creates better business outcomes. Whatever it is, we’ll be there with you – 
accelerating digital transformation to create bold, lasting results  – because transformation happens here.

Get to know us at Genpact.com and on LinkedIn, Twitter, YouTube, and Facebook.
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