
How to Update KYC (Know Your Customer) 
In UAN on EPFO Portal



Steps to update KYC details:

Step 1: Login to EPFO UAN portal – https://unifiedportal-mem.epfindia.gov.in/memberinterface/
using your UAN credential and fill up the captcha to log in to the portal .

Key in your UAN 
Credentials

https://unifiedportal-mem.epfindia.gov.in/memberinterface/


Step 2: Once you are logged in, go to the “Manage” option available on the top menu bar.

Select MANAGE



Step 3: Now, click on select the “KYC” option from the drop-down menu.

Select KYC



Step 4: After clicking on the “KYC” option, you will be redirected to a new page that will 
contain a list with different “Document Type” which you need to fill up along with the 
details.



Step 5: After selecting Document Types , please key in all the details : 

AADHAR KYC

Name as per 
AADHAR

AADHAR 
Number

BANK KYC

Name as per 
Bank Account

Bank Account 
Number

Confirm
Bank Account 

Number
Bank IFSC Code

PAN KYC

Name as per 
PAN

PAN Number



Step 6: After updating all the above-mentioned details, click on the “Save” option.

Step 7: After updating the details of your document, the status of your KYC document will be shown under the 
column named as “KYC Pending for Approval”. After your document has been verified and approved by the employer, 
the status will be shown under the “Digitally Approved KYC.”

Step 8: After this, you will receive an SMS to confirm the same.

Key Points to Note:

• While filling the details of your KYC document, one has to make sure that there are no discrepancies with regard 
to the details that you have entered from your KYC documents such as Aadhaar card, Passport, PAN card, driver’s 
license and so on.

• After you have uploaded your document, the process of approval from your employer will take 2-3 days roughly.



Thank you


