








Genpact and AWS in action

Reinvent applications 
Transform customer experiences

Boost productivity 

Amazon
Amazon collaborated with Genpact, leveraging 
its�Cora ContactUs.ai�CXM framework to create 
an end-to-end solution for out-of-warranty 
Amazon devices.

Apex Fintech Solutions
Apex Fintech Solutions reduced false positives 
by 45% and resolved investigations 60% faster 
with riskCanvas, Genpact's cloud-based �nancial 
crime software suite.

Revol One
Revol One Financial's cloud-based �xed annuity 
business is powered by AWS and Genpact's data, 
tech, and arti�cial intelligence (AI) expertise.

Amazon Bedrock is rooted 
in secure data handling, 
encrypting all data and 
allowing users to customize 
models privately. Integrated 
with Genpact's riskCanvas, 
this powerful combination 
enables our mutual 
customers to enhance 
productivity in investigating, 
detecting, and preventing 
�nancial crime threats.

Atul Deo
General Manager
Amazon Bedrock at AWS

Panasonic
Genpact implemented a full-stack analytics 
suite hosted on AWS for Panasonic to embed 
insights across supply chain forecasting, 
planning, and operations.

Apex underpins our SoFi o�ering," 
says Anthony Noto, chief executive 
o�cer of SoFi. "They continue 
to impress us as we broaden our 
product suite." With riskCanvas™ in 
place and Genpact by its side, Apex 
is helping to power the future of 
digital wealth management.

Genpact has successfully 
integrated its process excellence 
expertise to deliver best-in-class 
business process outcomes with 
AWS DAML services.

Ashwin Gaidhani
Lead Author and Research Partner
ISG

Other providers keep you 
dependent on them, so 
they end up becoming a 
bottleneck. Genpact taught 
us how to �sh. They showed 
us how to create our own 
alerts and work�ows and 
how to �ne-tune them as our 
needs evolved.

Justin Morgan,
Head of Financial Crimes 
Compliance

About Genpact

Genpact (NYSE: G) is a global professional services and solutions �rm delivering outcomes that shape the future. Our 125,000+ people across 30+ 
countries are driven by our innate curiosity, entrepreneurial agility, and desire to create lasting value for clients. Powered by our purpose – the relentless 
pursuit of a world that works better for people – we serve and transform leading enterprises, including the Fortune Global 500, with our deep business 
and industry knowledge, digital operations services, and expertise in data, technology, and AI.

Get to know us at genpact.com and on LinkedIn, X, YouTube, and Facebook. 
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