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Genpact Awarded Honors for Investment in France

Company’s European Business Development Operations Expand in France, Including

Appointment of New Leader

PARIS, June 23, 2010 - Genpact (NYSE: G), a global leader in business process and technology
management, today announced it received a prestigious recognition from the Greater Paris
Investment Agency (Paris-lle de France Capitale Economique) for its growth and investment in
France. The award, “le prix de l'investisseur,” was presented to Genpact Europe’s CEO Patrick

Cogny last night at an event in Paris.

As one of four companies to receive this honor, Genpact first established operations in France in
2006 upon winning its first client project there. Since then, Genpact has hired a number of
experienced professionals in France and secured a number of key wins from French clients in

industries such as automotive and pharma.

As part of its commitment to the French market, Genpact recently appointed Herve Truttmann as vice
president of business development. Herve joined on June 1 and brings more than 20 years of
information technology services experience to Genpact. He most recently served as managing
director of Harvey Nash IT France and managing director of Nash Technologies France, the
outsourcing subsidiary that he helped build when he joined the Harvey Nash Group in 2007. Prior to
that, Herve launched and ran the France division of Wipro Technologies and grew the business
significantly. He has also held management positions at Cap Gemini, Logica and Fujitsu Consulting.
“Genpact aims to be the leading business process and technology management provider in France,”
said Patrick Cogny, CEO, Genpact Europe. “The Genpact model is to be close to our clients while
providing the benefit of Genpact’s global delivery capability with operations in 13 countries and the

ability to work in 25 languages.”

“Since the downturn, French companies have had to deal with several challenges, one of which is to
restore or consolidate competitiveness at the forefront of the global market,” said Herve Truttmann,
vice president of business development, France, Genpact. “Competitiveness is directly linked to the

effectiveness of companies’ internal processes and Genpact is one of the partners of choice that is



able to support large organizations facing that major challenge. My goal in the coming years is to

bring this unique added value to the French market.”

The Greater Paris Investment Agency honors four companies each year that have played a key role
in driving investment, employment and development in Paris and the surrounding area. For further

information, please visit http://www.greater-paris-investment-agency.com/.

About Genpact

Genpact is a global leader in business process and technology management, offering a broad portfolio of enterprise and
industry-specific services. The company manages over 3,000 processes for more than 400 clients worldwide.
Putting process in the forefront, Genpact couples its deep process knowledge and insights with focused IT capabilities,
targeted analytics and pragmatic reengineering to deliver comprehensive solutions for clients. Lean and Six Sigma are an
integral part of Genpact's culture and Genpact views the management of business processes as a science. Genpact has
developed Smart Enterprise Processes (SEPSM), a groundbreaking, rigorously scientific methodology for managing business
processes, which focuses on optimizing process effectiveness in addition to efficiency to deliver superior business
outcomes. Services are seamlessly delivered from a global network of centers to meet a client’s business objectives,
cultural and language needs and cost reduction goals. Learn more at www.genpact.com.
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