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Genpact Recognized for Exceptional Growth
by CRN Magazine's 2009 Fast Growth 100 List

New York, NY (October 22, 2009) — Even as many businesses have downsized because of global
economic conditions, Genpact (NYSE:G) is continually cited for its consistent growth driven by a firm
commitment to innovation and the highest levels of client service. The most recent recognition of
Genpact's success came today when the company, a leader in the globalization of services and
technology and a pioneer in managing business processes for companies around the world, announced it
has been ranked as a top revenue-generating service provider by CRN Magazine’s Fast Growth 100 list.
The Fast Growth 100 recognizes the fastest growing Solution Providers in the industry today who achieve
growth rates in excess of 55 percent. Genpact ranked highest on the list among companies with sales of
more than $500 million.

Genpact’s nomination to the Fast Growth 100 was based not only on revenue, but also on its expertise in
delivering high-quality, process-driven services using a robust global delivery capability. Genpact was
also recognized for its impressive growth despite a challenging global economy and its track record of
success in the highly competitive ITO and BPO markets.

Accepting the award on behalf of Genpact, Perry Santia, Senior Vice President and Head of Global ITO
Business Development said, “We are grateful for this recognition of our strong and consistent growth over
the past several years. As a company, Genpact is committed to continuously enhancing our portfolio of
service offerings and leveraging the right mix of strong and synergistic BPO and ITO capabilities to meet
our clients’ changing needs. This dedication to the highest-levels of client service and process excellence
is directly responsible for our growth as an organization and we will continue building on that growth to
serve them in new and innovative ways.”

Robert C. DeMarzo, Senior Vice President and Editorial Director for Everything Channel, said, “The
companies that are included on the Fast Growth 100 are channel industry leaders. They offer business-
oriented IT consulting and work closely with their customers to integrate multivendor IT solutions as well
as cutting-edge technologies. In addition, they understand the importance of strong sales philosophies.
We congratulate Genpact on their well-earned success.”

The Fast Growth 100 Company has an average two-year revenue growth (‘06-'08) of 87 percent, and
average annual sales of products and services of $198.2 million. To be eligible for the 2009 Fast Growth
100, companies must be an IT solution provider; be based in the U.S.; have had net sales of at least
$1,000,000 in calendar year 2006; and be an independent company.

About Genpact
Genpact is a leader in the globalization of services and technology and a pioneer in managing business

processes for companies around the world. The company combines process expertise, information
technology and analytical capabilities with operational insight and experience in diverse industries to
provide a wide range of services using its global delivery platform. Genpact helps companies improve the
ways in which they do business by applying Six Sigma and Lean principles plus technology to
continuously improve their business processes. Genpact operates service delivery centers in China,
Guatemala, Hungary, India, Mexico, Morocco, the Netherlands, the Philippines, Poland, Romania, South
Africa, Spain and the United States. For more information, see our website at: www.genpact.com.

About Everything Channel

Everything Channel is the one-stop shop for managing and accelerating technology sales. From
branding and recruiting to marketing and sales, Everything Channel offers technology marketers the
unmatched breadth and depth of global brands and market intelligence combined with unparalleled
audience loyalty and credibility serving all technology sales channels through an extensive database.



http://www.genpact.com/
http://www.genpact.com/

Everything Channel provides innovative field sales and marketing solutions to arm the sellers of
technology with the resources they need to achieve measurable and significant results. For more
information, visit their website at: www.everythingchannel.com, www.channelweb.com

About United Business Media Limited:

UBM (UBM.L) focuses on two principal activities: worldwide information distribution, targeting and
monitoring; and, the development and monetization of B2B communities and markets. UBM'’s businesses
inform markets and serve professional commercial communities - from doctors to game developers, from
journalists to jewelry traders, from farmers to pharmacists — with integrated events, online, print and
business information products. Our 6,500 staff in more than 30 countries are organized into specialist
teams that serve these communities, bringing buyers and sellers together, helping them to do business
and their markets to work effectively and efficiently. For more information, visit their website at:
www.unitedbusinessmedia.com
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