Genpact Breaks Ground for Bhubaneswar SEZ Project

To be built on an area of 12 acres; will offer 500,000 sq ft of office space

INDIA, Orissa, Bhubaneswar (November 21, 2007) — Genpact (NYSE: G), which
manages business processes for companies around the world, today broke ground for
the upcoming Special Economic Zone (SEZ) it is co-developing along with State
Government of Orissa. The Honorable Chief Minister of Orissa, Shri Naveen Patnaik
laid the foundation stone for the new facility in the presence of Genpact President &
CEO, Pramod Bhasin at a ceremony earlier today. Shri Biswabhushan Harichandan,
Minister of Industries, Law & RD; Shri Surjya Narayan Patro, Minister of IT, Energy &
Culture and Shri Ajit Kumar Tripathy, IAS, Chief Secretary, Government of Orissa,
were among the other dignitaries present at the foundation stone laying ceremony.

Spread over an area of 12.145 acres, the commissioning of this Special Economic
Zone (SEZ) facility will happen in three phases between 2009 and 2011. On
completion, 500,000 square feet of office space will be available to seat over 4,000
employees for Genpact. The facility is located at Plot No E/42 & E/5/1, Chandaka
Industrial Estate, Info City SEZ, Bhubaneswar.

Speaking on the occasion, Shri Surjya Narayan Patro, Honorable Minister of IT,
Energy & Culture, Govt. of Orissa, said: “It is a matter of great pride for the state of
Orissa that a pioneer and a global leader like Genpact has decided to set up
operations in the state. This milestone recognizes Orissa’s strengths in offering a
favorable investment climate, good infrastructure and a young and talented workforce.
We are excited about Genpact setting up operations and we hope that this will act as
a catalyst for other IT companies to invest in the state.”

“We would like to express our gratitude to the State Government of Orissa for the
support extended to Genpact in this project, which also marks a critical milestone in
our expansion plans in India,” said Pramod Bhasin, President & CEO, Genpact.
“With strong infrastructure, good talent and tremendous government backing, we see
Bhubaneswar emerging as an important location for the outsourcing industry.”

Over 24,000 Genpact employees are building their careers in India across centers in
New Delhi, Gurgaon, Hyderabad, Bangalore, Jaipur and Kolkata. The development of
this facility in Bhubaneswar will be the 7" city of operations for Genpact in India.

Genpact has also been allotted a 50 acre plot of land by the State Government of
Andhra Pradesh and a 25 acre plot of land by the State Government of Rajasthan for
the development of Special Economic Zones (SEZ).



Genpact has been ranked No. 1 on the 2007 list of top 15 ITeS-BPO Companies in
India by NASSCOM. It was recently named the ‘Company of the Year at the
Indiatimes BPO Industry Awards held in New Delhi. Genpact was also rated amongst
the top 3 BPO employers for 2007 in the recently concluded Dataquest-IDC E-Sat
(Employee Satisfaction) Survey.

About Genpact

Genpact manages business processes for companies around the world. The company
combines process expertise, information technology and analytical capabilities with
operational insight and experience in diverse industries to provide a wide range of
services using its global delivery platform. Genpact helps companies improve the
ways in which they do business by applying Six Sigma and Lean principles plus
technology to continuously improve their business processes. Genpact operates
service delivery centers in India, China, Hungary, Mexico, the Philippines, the
Netherlands, Romania, Spain and the United States. Earlier this year, Genpact was
named ‘Best Performing BPO’ and ‘Best in Human Capital Development’ by industry
consultants NeolT and Global Services magazine.

For more info: www.genpact.com.

FOR MORE INFORMATION, CONTACT:

David Jensen (Genpact Global) Anita Trehan Vivaan Gideon
david.jensen@genpact.com anita.trehan@genpact.com  Genesis Burson-Marsteller
1203 252-8562 +91 9811100223 vivaan.gideon@bm.com

1203 252 8562 (M) +91 9899705511



