GENPACT

Genpact Recognized as the Business Process Outsourcing Service
Provider of the Year by Frost & Sullivan

Awarded at the Annual Frost & Sullivan Asia Pacific ICT Awards held in Singapore

NEW YORK — June 11, 2010 — Genpact Limited (NYSE: G), a global leader in business process
and technology management, has been recognized as the 2010 Business Process Outsourcing
Service Provider of the Year in Asia-Pacific by global consulting firm Frost & Sullivan. The award
was presented at Frost & Sullivan’'s annual Asia Pacific Information and Communications
Technology (ICT) Awards function held in Singapore after an evaluation and benchmarking against

other leading service providers in the region.

The Frost & Sullivan Awards are presented to companies that demonstrate best practices in their
industry, commending the diligence, commitment, and innovative business strategies required to
advance in the global marketplace. The 2010 Frost & Sullivan Asia Pacific ICT Awards recognize
companies and individuals that have pushed the boundaries of excellence — rising above the

competition and demonstrating outstanding performance across the Asia Pacific region.

Acknowledging the recognition, Pramod Bhasin, president & CEO of Genpact said, “The Frost &
Sullivan award reinforces the culture of innovation and continuous improvement that Genpact is
known for in the marketplace. It goes well beyond just service delivery excellence that makes every

one of our employees find new ways of adding value to our clients.”

The awards are selected by a distinguished panel of judges comprising senior executives from the
industry including CIOs, CTOs and Frost & Sullivan analysts. For more information, please visit

http://www.ict-awards.com/.

About Genpact

Genpact is a global leader in business process and technology management, offering a broad portfolio of enterprise and
industry-specific services. The company manages over 3,000 processes for more than 400 clients worldwide. Putting
process in the forefront, Genpact couples its deep process knowledge and insights with focused IT capabilities, targeted
analytics and pragmatic reengineering to deliver comprehensive solutions for clients. Lean and Six Sigma are an integral
part of Genpact's culture and Genpact views the management of business processes as a science. Genpact has
developed Smart Enterprise Processes (SEPSM), a groundbreaking, rigorously scientific methodology for managing
business processes, which focuses on optimizing process effectiveness in addition to efficiency to deliver superior
business outcomes. Services are seamlessly delivered from a global network of centers to meet a client’'s business
objectives, cultural and language needs and cost reduction goals. Learn more at www.genpact.com.
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For more information:

Gail Marold (Genpact Media Relations) Kristen Stippich (For Genpact)
gail.marold@genpact.com kristen.stippich@ogilvypr.com

+1 919-345-3899 +1212-880-5278

Vivaan Gideon (For Genpact India)
vivaan.gideon@bm.com
+91 9811062853



mailto:gail.marold@genpact.com
mailto:kristen.stippich@ogilvypr.com
mailto:vivaan.gideon@bm.com

