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Gecis ramps up Jaipur operations to over 1,000 employees
Invests Rs 750 million for new 3-acre facility in Jaipur

Jaipur, August 10, 2005 — Gecis Global, a pioneer and global leader in high-quality Business
Services and Technology Solutions, today announced that it is ramping up its Jaipur center, which
now employs over 1000 people. Till date, the Jaipur center has added 600 people in 2005 with
plans to hire another 500 more in the next 6-8 months, which will take the total strength of the
center to 1500 employees by early next year.

Gecis Jaipur is the fastest growing site across Gecis Global, which has centers across India as
well as China, Hungary, Romania, and Mexico. Gecis is investing Rs. 750 million to set up a new
3-acre facility at JLN Marg in the heart of Jaipur.

Gecis Jaipur currently operates from an interim site at Sitapura Industrial Area. The new site is
expected to be ready by March 2006. The facility will have a built-up area of 186,000 sq.ft with a
total seat capacity of 1200.

According to Ms Mira Mehrishi, IAS, Commissioner, Bureau of Investment Promotion, Rajasthan,
"We are happy to see Gecis grow from strength to strength in Rajasthan. They are our anchor
investors, and with Gecis setting up its business services operations in Jaipur, Rajasthan came
into the BPO landscape of the country. It has a lot to offer to the youth of Rajasthan, and it is good
to see that Gecis has found the huge talent pool of the State valuable."

Pramod Bhasin, President & CEO, Gecis Global said, “We would like to express our gratitude to
the Government of Rajasthan for all the support that they have extended to Gecis as an "anchor
investor" in Rajasthan. Jaipur is the fastest growing Gecis site globally and is on the threshold of
exponential growth. The center plays a critical role in helping us realize our vision to build Gecis
into the undisputed global leader in technology-enabled business-process services.”

Gecis Jaipur provides diverse specialized services in areas like accounting, accounts receivables,
order to cash cycle, customer service and technical support to both GE and non-GE customers in
the USA, UK, & various other European countries. Industries serviced include commercial banking,
consumer banking, corporate financial services and computer manufacturing.

Mr. Bhasin added, “We are serving some major global clients in key industries from our Jaipur
center and our rapid growth is testimony to the quality of work being driven from here. Our strategy
of moving into smaller towns like Jaipur gives a tremendous opportunity to the young, talented
people of Rajasthan to pursue an exciting career with a global company without having to leave
their hometown. A large part of our hiring takes place from cities around Jaipur, like Ajmer and
Udaipur and this is helping us embed ourselves more deeply in Rajasthan.”

Gecis provides its employees with enormous training and career growth opportunities. Gecis’ fast
track development programs and intensive training programs are widely acknowledged as the
industry benchmark. Gecis conducts development programs for its high caliber associates to
groom them for leadership roles. A number of Gecis’ employees in Jaipur and across other sites
have got promoted to managerial roles. Gecis University is a first-of-its-kind initiative that aims to
bring best-in-class education to the workplace and allows employees to pursue higher education
while working with Gecis. The company employs undergraduates, giving students an opportunity to
learn while they earn. Gecis has also tied up with colleges in Rajasthan and the state government
to launch an initiative to improve the level of soft skill training imparted to students.
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Gecis is a global leader in high-end business services and technology solutions, built with Six Sigma rigor. The company
is a joint venture between GE and two private equity firms General Atlantic and Oak Hill Capital Partners. With more
than 17,000 employees, Gecis supports over 1,000 processes at GE and serves global enterprises in the
banking/finance, insurance, business services, and manufacturing sectors. Specific services range from finance &
accounting, to analytics and order-to-cash services, to customer service, document management, e-Learning and IT
support. With a direct sales network spanning Europe and North America, Gecis is headquartered near Delhi in Gurgaon,
India, and has operations centers in China, Hungary, Romania, India and Mexico. For more information, please visit:
www.gecisglobal.com.
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